STRATEGIC DESIGNER AND RESEARCHER

RESEARCH | UX | DESIGN | STRATEGY

® M.A Design Management (2019-2020)

Savannah College of Art and Design-SCAD /Savannah, GA

Master of Design Research (2014-2016)

National Institute of Fashion Technology-NIFT New Delhi, India

Bachelor of Business Administration (2010-2013)
Maharshi Dayanand Saraswati University (Sophia Girls College)

DESIGN RESEARCH
Ethnography

Research Methods
Contextual Enquiry
Participatory Design

Affinity Mapping
Quantitative Frameworks
Trend Research and Analysis

DESIGN PROCESS
Design Thinking

Design Methods
Storytelling

Idea Visualization

Mood Boards

Ideation Development
Design Sprints/Workshop
Facilitation

STRATEGY

Scrum

Design Strategy
Business Strategy
Innovation Strategy
Market Strategy and Analysis
Product Road Mapping
Workshop Facilitation
Brand development
Brand Strategy

Project Management

UXx

Persona Creation
Archetypes

Card Sorting

Heuristic Evaluation
Journey Maps
Information Architecture
User Flows

Wireframes Prototyping
Hi-fidelity Mockups
Usability Testing

UX Agile

TOOLS
Illustrator
Photoshop
XD
InDesign
Microsoft Office
3DS Max
Keynote
Invision
Figma
Sketch
Miro

Jira

Mural
Trello
Asana

+1 404 434 7530
sharma.aakanshal@gmail.com
www.linkedin.com/in/aakanshasharma
www.aakanshas.com
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GOOGLE (SCADpro Collaboration)

UX Research Lead

Atlanta, GA | Remote (Sept 2020 -Present)
e Assisting in the research and development of concepts and internal
materials to educate and train Google’s staff on designing for inclusivity.
eldeating, designing and strategizing products and platforms that apply to,
can be used by and resonate with people of all races, abilities, socio-econom-
ic backgrounds and education.

eCollaborating with a multidisciplinary team from across the globe to create
resources that focus on the concept that good design is inclusive, considers
empathy not sympathy, and must benefit everyone.

LAUNCHPEER

Product Innovation & Strategy Intern

Charleston, SC | Remote (Jun 2020 -Aug 2020)
* Project Continuation of SCADPro under Launchpeer, preparing NSHSS
tutoring app (Knoyo) for launch.

e Collaborated cross-functionally with subject matter expert teams to design
a peer to peer tutoring platform from ground up.

eConducted extensive competitive and UX research and built wireframe
designs (Ul) for the mobile app as well as web application.

eDeveloped branding style guides, marketing ideas and launch strategies to
communicate the product vision.

eStrategized/ designed product vision and developed business model for the
brand including financial projections.

NSHSS (SCADpro Collaboration)

Product Lead (UlI/UX) and Business Strategist
Atlanta, GA | Remote (Mar 2020 - May 2020)
eHeaded Product and Business team as a Product Owner/Manager for a
collaboration project between SCAD and the National Society of High School
Scholars (NSHSS) to conceptualize a tutoring platform from scratch.
ePrepared discussion guide and conducted remote user tests with high
school and college students.

eDesigned the web and mobile app using agile tools and conducted sprint
workshops for branding, marketing and technical platform development.

SELF EMPLOYED

Ul/UX Design Researcher and Strategist

New Delhi, India | Singapore (Dec 2017-Jan 2018)
eConceptualized and designed end to end Ul and UX solutions for segments
such as Bespoke luxury, education, inner development platforms &ecom-
merce.

eCollaborated cross-functionally with the different teams to design a
user-friendly platform for the stakeholders.

eConducted Primary research via interviews and contextual inquiry, and
constructed personas, storyboards, task flows, wireframes, and high-quality
visuals

¢ Engagement for Retired Community | Jan-March 2020 : Designed
a blue ocean strategy to build a digital platform that facilitates best
use of their time and skills while collaborating with the young herd and
generating income in the process.

® Food Connect UX Platform | Jan-March 2020 : Designed an
efficient waste management system using community, circular econo-
my and technology. Created a concept restaurant and mobile applica-
tion that monitors and prevents food waste.

APPAREL RESOURCES

User Experience Researcher | Trend Analyst

New Delhi, India | Bangladesh | Vietnam (Nov 2016-Jan 2017)
eIn charge of the Value-Addition, Fashion Business and Tex-File sections of
the Editorial and Digital Platform.

eGenerated Market and Consumer reports for the feature covering various
textile techniques, trend directions and export business for the Industry
Apparel Export Industry.

eConducted User research for visual content, conceptualization and interac-
tive wireframes of the website.

e Sustainable Design | Sept-Nov 2019 : Strategized and designed
solutions to encourage the use of harvested materials “deconstruc-
tion” from old buildings/houses in Savannah, GA

¢ Design for Accessibility (UX) | Jan-March 2019 : Researched and
conceptualized a mobile application to enhance the experience of
people with ambulatory difficulties while shopping in supermarkets.




